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7. Contact List 
Leaflets and information about access to records, orders for microfilm, and 
enquiries about the registration service: 
 
General Register Office for Scotland 
New Register House 
Edinburgh 
EH1 3YT 
Tel: 0131 334 0380 
Fax: 0131 314 4400 
E-mail: records@gro-scotland.gsi.gov.uk 
 
Orders for birth, death, marriage, divorce, civil partnership or dissolution 
certificates:  
 
General Register Office for Scotland 
New Register House 
Edinburgh 
EH1 3YT 
Tel: 0131 314 4411 
Fax: 0131 314 4400 
Note: At present we do not accept orders for certificates via e-mail. 

Enquiries about statistical rather than individual information, for example from 
the 2001 census:  

Statistics Customer Services  
Dissemination and 2001 Census Analysis Branch  
General Register Office for Scotland  
Ladywell House  
Ladywell Road  
Edinburgh  
EH12 7TF  
Tel: 0131-314 4299 
Fax: 0131-314 4696  
Email: customer@gro-scotland.gsi.gov.uk  
 
Enquiries about this publication scheme: 
 
Strategy and Information Management Secretariat 
General Register Office for Scotland 
Ladywell House 
Ladywell Road 
Edinburgh 
EH12 7TF 
Tel: 0131 314 4355 
Fax: 0131 314 4371 
E-mail: FOI@gro-scotland.gsi.gov.uk
 
Complaints about GROS’s publication scheme 
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Head of Corporate Services 
General Register Office for Scotland 
Ladywell House 
Ladywell Road 
Edinburgh 
EH12 7TF 
Tel: 0131 314 4220 
Fax: 0131 314 4693 
Email: FOI@gro-scotland.gsi.gov.uk  

To contact the Scottish Information Commissioner about any aspect of this 
scheme:  

Scottish Information Commissioner  
Kinburn Castle  
Doubledykes Road  
St Andrews, Fife  
KY16 9DS  
Tel 01334 464610  
Fax: 01334 464611  
Email: enquiries@itspublicknowledge.info  
 

8 

mailto:FOI@gro-scotland.gsi.gov.uk
mailto:enquiries@itspublicknowledge.info

